AUTHOR HEALTH

Thank you for allowing us to be a part of your healthcare team.

Author Health, LLC and its associated medical group™* provide access to behavioral
health services for adults with Humana Medicare Advantage insurance coverage
through telemedicine and in-person visits.

Our normal business hours are:

8 am until 5 pm EST Monday through Friday.

There is a supervising physician available during our regular business hours and on-
call 24 hours a day.

The practice is staffed with Psychiatrists, Nurse Practitioners, Licensed Clinical Social
Workers, Community Health Workers, and others to assist you through your journey
with us.

We use a software called Elation EMR that has a patient portal, called Passport.
During your registration, you may be invited to set up your portal. Your invitation will
come to your email from our Elation Passport Support Team
(support@elationpassport.com).

Please feel free to contact us at (754) 202-2655

*AUTHOR HEALTH, LLC PROVIDES NON-CLINICAL SUPPORT SERVICES TO ITS
ASSOCIATED MEDICAL GROUP, EDGE HEALTH, P.C. AUTHOR HEALTH, LLC IS NOT A
MEDICAL PRACTICE AND DOES NOT PROVIDE CLINICAL SERVICES.
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AUTHOR HEALTH

Notice of Non-Discrimination and Accessibility

Author Health, LLC and its associated medical group comply (“Author”) with applicable
Federal and State civil rights laws and do not discriminate on the basis of race, color,
national origin, age, disability, or sex.

Author does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Author provides free interpretation services to people with disabilities to
communicate effectively with us, such as:

e Qualified sign language interpreters
e Qualified language interpretation services to people whose primary language
is not English

If you need these services or have any accessibility questions or requests, contact
Author at 754-202-2655

If you believe that Author has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance with:

47 High Street, #7
Medford, MA 02155
754-202-2655

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at: U.S. Department of Health and Human Services 200
Independence Avenue SW. Room 509F, HHH Building Washington, DC 20201 Toll
Free: 1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Language Assistance Services

Author will take reasonable steps to provide free-of-charge language assistance
services to individuals who speak languages we are likely to hear in our practice.

Spanish: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 754-202-2655

Chinese: ;T%E : MREFERKEPIX, BUURBEEGESERE. FHE 754-202-
2655

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, cé céc dich vu hd tro ngdn ngir mién phi
danh cho ban. Goi s6 754-202-2655

Korean: F2|: ot=0| & ArE3IAl= B2, 210] X| &l MH[AE F22 0|80t 5

A& LT} 754-202-2655
Ho 2 M8l FAHAIL.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 754-202-2655

Russian: BHUMAHME: Eciiu Bbl roBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYIIHbI
GecriaTHble ycayru nepeBoja. 3sonute 754-202-2655

Arabic: sl Juail @l jual cias duilae 4 sal Bacbie iladd liald ¢ Al St i€ 1Y) Sl v
French Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib

gratis pou ou. Rele 754-202-2655

French: ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous
sont proposés gratuitement. Appelez le 754-202-2655

Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy
jezykowej. Zadzwon pod numer 754-202-2655
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AUTHOR HEALTH

Portuguese: ATENCAQ: Se fala portugués, encontram-se disponiveis servigos
linguisticos, gratis. Ligue para 754-202-2655

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero754-202-2655

Japanese: JEEEIE . BABZEINDIGE. BHOEEBEXEZ AV ETET,
754-202-2655
FT. BBEICTITERCES L,

Farsi: —202-754 (i 3,80, Lk ) e 0801 &y sy 503 EBlages (S on S8 o J8 ) r Sl igass
2655

e il L

Hindi: &I <& 3 3o &t aerd 8 Y smuds fore gua & |t YerdT Jarg Juds § 1 [754-
202-2655] TR Hid D1 |

Guijarati: YUell: %) dR 22Ul edledl &), dl [:2)es ML USI A dHIRL 12 Gudsd
8. slol 52| 754-202-2655

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab
dawb rau koj. Hu rau 754-202-2655

Urdu: -754 (S JS - G e (pe S iland (S (S b)) Sl e s 50l ol &1 lasia
202-2655

Cambodian: [Utig: 1GadStchy/Sunw Manigl wnSSwigmmean
INWESAR WU AMGEISINUUITHAY GI §1tdy 754-202-2655

Punjabi: s feG: 7 37 Unret Se 3, 31 st feg HafesT Ae 3973 B¢t He3 Busey
J1 754-202-26553 & I3

Yiddish: 9X¥ox 119 >15 0Y0 M0 72°7 TRIDY TR IRD IRTIND WV, WITR VIV TR 1IN ORTPIVADIN.
754-202-2655. vonn
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Ambharic: “MF3@0q: 299651 £ ATICE Pt OFCTI® ACA SCPFE 12 ALLTHPT HHIEAPA: DL,
T ta@- R7C LM 754-202-2655

Thai: Bou: HauyannIneguannsalfiznmssomaonannn’ian Tns 754-202-2655

Lao: tuog9u: 1209 Bancdawaza 999, NLOINILFOBCHDOIWIZ, Loedcdyen,
ccsvdveulvivin. tns 1-800-997-6196 754-202-2655

Albanian: KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés
gjuhésore, pa pagesé. Telefononi né 754-202-2655

Serbo-Croatian: OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomocdi
dostupne su vam besplatno. Nazovite 754-202-2655

Ukrainian: YBATA! fIkiio B1 po3MOBJISIETE YKPAIHCbKOIO MOBOIO, BU MOXKET€E 3BEPHYTHCS
J10 6€3KOLITOBHOI CIy61 MOBHOI miATpUMKH. TenedoHyiTe 3a HoMepoM 754-202-2655

Nepali: TfE TUTS T SIedge U, TUTSIHT qUIS ! FHUSTHHT f: Yedh UV TgHe Jaee
B Hd T8N 754-202-2655

Dutch: AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de
taalkundige diensten. Bel 1-800-997-6196 754-202-2655

Swahili: KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha,
bila malipo. Piga simu 754-202-2655

Indonesian: PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan
bantuan bahasa akan tersedia secara gratis. Hubungi 754-202-2655

Turkish: DIKKAT: Eger Turkge konuguyor iseniz, dil yardimi hizmetlerinden Gcretsiz
olarak yararlanabilirsiniz. 754-202-2655 irtibat numaralarini arayin.

Kurdish: § 3« y33es b (Sea b (S8 3 sKiga 38 «uugSon gl (53) € Sl 42 seSed 158G
(55 5303 632655-202-754 5. ol s

Norwegian: MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester
tilgjengelige for deg. Ring 754-202-2655

Greek: [IPOZOXH: Av piddte eAAnvikg, ot S1dBeon oag Bplokovtal uTMpecies YAwookng
vrrootnpéng, ot otoieg mapéxovtat Swpedv. Karéote 754-202-2655

Let’s write your next chapter.

E. INFO@AUTHORHEALTH.COM P.754-202-2655 authorhealth.com



